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Parents and schools:
Developing positive partnerships

To achieve the best possible 
school experience for your 
child, it is important to develop 
and maintain a positive 
partnership with the school.

As a parent, you know your child better 
than anyone else. By sharing information 
and knowledge about your child with the 
school, you can become a partner in your 
child’s education. Your belief that your child 
will learn and progress at school can also 
inspire others to have the same confidence.

Being part of the school community
Parents are valued members of the school 
community. Spend some time getting to know 
the teachers, principal, parents and other 
children at the school, and become familiar 
with the school grounds and routines. 

Communication
Good communication between school 
and home is essential for developing 
and maintaining a positive partnership 
with your child’s school. Communication 
can be both formal and informal.

Formal communication will take place 
through regular Student Support Group 
meetings, parent-teacher interviews, 
school newsletters and assemblies. 

Informal communication can include quick 
chats with the teacher, using email or a 
communication book. A communication book 
travels between home and school in your 
child’s bag and can work well as long as both 
you and the teacher check it regularly. 

Schools can use the communication book 
to tell parents about events such as sports 
days or excursions, learning themes 
for the term or a positive note about 
something your child has achieved. 

Parents can use the communication book to 
tell schools about things that are happening 
at home that may impact on your child’s 
day at school. For example, a late night 
family celebration or house renovations. 

Talk to the teacher about what type of 
communication suits you both. Schools can 
provide access to language interpreters if 
needed. Developing a positive partnership 
with the school is the same as for any other 
relationship. It requires mutual respect, 
listening skills, empathy and communication.

By sharing information 
and knowledge about your 
child with the school, you 
can become a partner in 
your child’s education.

Other useful information

Welcome To School booklet
Phone 1300 366 356 
Web www.education.vic.gov.au

Student Support Group Guidelines
Web www.education.vic.gov.au/
healthwellbeing/wellbeing/
disability/handbook/default.htm

Program for Students with 
Disabilities Guidelines
Web www.education.vic.gov.au/
healthwellbeing/wellbeing/
disability/handbook/default.htm

Language Support Program
Web www.education.vic.gov.au/
healthwellbeing/wellbeing/
disability/handbook/default.htm

Department of Education and Early 
Childhood Development (DEECD) website
Web www.education.vic.gov.au

Parent complaints
Information for parents about how to raise 
a concern or make a complaint is available 
on the Department of Education and Early 
Childhood Development (DEECD) website 
www.education.vic.gov.au/about/
contact/parentcomplaint.html

Victorian Essential Learning Standards 
— Students with Disabilities Guidelines
A framework for teachers to develop programs 
for students with a disability consistent with 
the Victorian Essential Learning Standards.
Web http://vels.vcaa.vic.edu.au/
support/disability.html

Victorian Essential Learning Standards 
— Important information for parents 
about student learning and standards
Information about the curriculum for Prep to 
Year 12 in Victorian government schools.
Web http://vels.vcaa.vic.edu.
au/parent/further.html

Curriculum toolkit
A resource for schools that includes 
tools for promoting positive 
behaviour support in schools.
Web www.education.vic.gov.au/
healthwellbeing/wellbeing/
disability/assessment

Disability Standards for Education 2005
Web www.ddaedustandards.info/

Disability Act 2006
Web www.dhs.vic.gov.au/disability/
improving_supports/disability_act_2006

Occupational therapy and physiotherapy 
service delivery in schools
Web www.rch.org.au 

Schoolcare Program
Web www.rch.org.au/hacc/training

Victorian Government Schools 
Reference Guide
Information, regulations and policies 
for the management and operation of 
government schools in Victoria. 
Web www.education.vic.gov.au/
management/governance/
referenceguide/




