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Many people think of school as 
the beginning of their child’s 
education but your child has been 
learning since they were born.

Your child has been learning from their play 
and kindergarten experiences, from family 
members and from you their whole life. They 
will continue to learn from family and their 
lived experiences, and they will also have an 
opportunity to learn other things at school. 

All children can learn and teachers 
recognise that children learn differently. 
The development of an Individual Learning 
Plan allows for changes to the curriculum 
so that a child can successfully participate 
in all class activities and progress at their 
own pace. The first step to achieving this 
is to understand your child as a learner.

Focus on your child’s strengths
By identifying your child’s strengths, learning 
preferences and interests you can make the 
most of opportunities for your child to be 
an active participant in all aspects of school 
life. Develop and encourage this strength-
based approach which expands on what 
your child can already do and focuses on 
progress. This can also help you maintain a 
positive outlook on your child’s education.  

Parents as teachers
Teachers and consultants bring particular 
expertise to the Student Support Group 
however parents have a unique contribution 
to make to a shared understanding of your 
child. There are many things that only 
you, as a parent, know about your child. 

Part of your role as a parent is that of teacher. 
Parents teach many things to their children 
and you can share important information with 
the school about how your child learns. 

Information about your child’s likes and 
dislikes and about their personality can 
help others to understand your child as 
a learner. Teachers can also use your 
child’s interests to capture your child’s 
attention and motivate them to learn.

The Student Support Group can use this 
information to develop goals that expand 
on your child’s strengths, skills and abilities. 
A holistic approach will ensure that your 
child’s academic, social and emotional 
needs can be identified and planned for.

Understanding your child as a learner

Parents teach many things 
to their children and you can 
share important information 
with the school about 
how your child learns. 

Moving towards positive change
When discussing your concern with the 
teacher, try to be realistic about what, when 
and how changes can be made. Agree on a 
timeframe to trial the changes and then review 
what worked well and what could be improved. 

Organise an appropriate time and place for 
the discussion. For example, ask the teacher 
at the start of the day if they are available to 
meet later in the day. Try to avoid having the 
discussion in places such as busy corridors. 
If a teacher or principal insists on continuing 
a discussion in the corridor, ask to move 
the discussion to a more private place. 

If the situation continues, request a 
Student Support Group meeting to look 
at other ways to resolve the issue.

Put your concerns in writing
It’s always a good idea to put serious 
concerns in writing to the principal. It’s 
important to be clear about what you 
know about the situation without jumping 
to conclusions or making accusations.

Let the principal know that you would like to 
work through the issue together and ask for 
a response within a reasonable timeframe. 
Your letter also becomes part of your record 
keeping, which may be important if the matter 
is complex and takes some time to sort out.

Policies and guidelines
Once your concern has been raised, a process 
for dealing with it should be put in place. 
Find out if there are any policies or guidelines 
for addressing your concern. Ask the school 
for a copy of their complaints policy. 

Information for parents about how to raise 
a concern or make a complaint is available 
on the Department of Education and Early 
Childhood Development (DEECD) website 
www.education.vic.gov.au/about/
contact/parentcomplaint.htm

Taking the matter further
If you are not satisfied with an outcome you 
can approach the Community Liaison Officer 
at the Department of Education and Early 
Childhood Development Regional Office.

If the matter remains unresolved, you 
can address your complaint in writing to 
the Deputy Secretary, Office of School 
Education, c/o Manager, Community 
and Stakeholder Relations Branch, 33 St 
Andrews Place, East Melbourne VIC 3000. 

You may also be able to submit your complaint 
for consideration by an independent agency 
such as the Victorian Ombudsman or the 
Victorian Human Rights Commission.

Suspensions and expulsions
Schools have an obligation to students and 
staff to provide a safe environment. Expected 
standards of behaviour are outlined in Student 
Engagement Policy Guidelines. The guidelines 
exist to ensure that everyone in the school 
community is treated with dignity and respect. 

Serious breaches of the guidelines may 
result in disciplinary actions. Processes for 
suspensions and expulsions outlined in the 
guidelines include consulting with parents 
and supporting students to resolve the issue. 
Schools have an obligation to reflect on, 
and plan for, your child’s return to school.

Information about the Student Engagement 
Policy Guidelines is available on the 
Department of Education and Early Childhood 
Development (DEECD) website  
www.education.vic.gov.au/
healthwellbeing/wellbeing/
engagement/default.htm

Find out if there are any 
policies or guidelines for 
addressing your concern.
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Independence
Developing independence is a strong focus 
at school. Your child’s needs will continually 
change as they develop and gain new skills.

Discuss with the school what support your 
child will need, whether it is a visual schedule 
or assistance with personal care. A therapist 
may be able to assist with this. Continuing 
previously established routines, such as 
toileting, at school is also important. 

Children with a disability may need assistance 
with certain tasks but it is important that they 
are active participants in their learning. Adults 
assisting children with physical and intellectual 
disabilities need to understand the importance 
of providing assistance without creating 
dependence. Sharing your insight about how 
your child progresses with these tasks can 
help others to develop this understanding. 

Using your support networks
Although you are the person who knows your 
child best, there will be other people who 
know your child well and who can contribute 
to developing an understanding of your child 
as a learner. This may include extended family, 
close friends or carers. Each person will be able 
to give a different perspective on your child.

Your child’s kindergarten teacher and health 
care practitioners, such as speech therapists, 
may also know your child well and be able 
to contribute to this information. This may 
be in addition to preparing a professional 
report for the school. These people are often 
invited to Student Support Group meetings to 
contribute to the Individual Learning Plan. Talk 
to the school about who you want to attend.

Your role as a parent
Continuing your role as a partner in your 
child’s learning by reading at bed time 
or asking them about their school day 
reinforces what they learn at school. Many 
things that you do together as a family, 
from playing ‘eye spy’ in the car to helping 
around the house, will continue to shape 
your child’s knowledge and learning.

Tips for identifying 
your child’s learning 
preferences
•	 Does your child enjoy listening to  
	 stories or prefer looking at a book?

•	 Does your child prefer to watch you  
	 do something first and then copy?

•	 Does your child enjoy drawing  
	 and colouring?

•	 Does your child respond  
	 well to humour?

•	 Does your child prefer small groups  
	 or enjoy the hustle and bustle of  
	 a large group?

•	 Does your child have  
	 sensory issues?

•	 Does your child get distracted  
	 easily in a noisy environment?

Children with a disability 
may need assistance with 
certain tasks but it is 
important that they are 
active participants in their 
learning. Adults assisting 
children with physical and 
intellectual disabilities need 
to understand the importance 
of providing assistance 
without creating dependence. 

Raising a concern

If you have a concern about 
something at the school, it 
is best to address the issue 
as soon as possible.

A good parent-school partnership will 
allow you to feel comfortable with 
addressing issues as they arise. 

Sometimes people avoid raising issues that 
they think might cause conflict but this 
can lead to increased anxiety. Don’t always 
expect conflict. Others may agree with you. 
Creative solutions can often be found when 
everyone works together and contributes 
their knowledge and insight. This works best 
when there is good communication and a 
positive attitude from everyone involved.

Your concerns should be addressed 
in a way that respects your child and 
family’s privacy and confidentiality. 

Get all the facts
The first step is to get all the facts. Writing 
these down can help clarify what the 
issue is. Once you have all the facts, you 
can then identify whether your concern 
is about a particular issue or incident, an 
aspect of your child’s program, staff or 
personnel, or a combination of these. 

Speak to the school first
Schools value concerns being raised 
early so that they have an opportunity 
to address the issue and stop it from 
getting worse. Think about what you will 
say and how you will say it. Focus on 
the outcome you want for your child. 

•	 Concerns about an issue or incident at  
	 school are best addressed by speaking  
	 to the teacher in the first instance.

•	 Concerns about your child’s program  
	 are best addressed by the Student  
	 Support Group.

•	 Concerns about staff or personnel  
	 should be directed to the principal.

You may need to use one or all of these 
approaches. The principal and Student 
Support Group should be informed of all 
serious or ongoing issues. Keep in mind 
that it can take time to organise a Student 
Support Group meeting. It can be useful 
to keep your own record of all discussions 
and to ask the Student Support Group 
to note any decisions in the minutes.

Schools value concerns 
being raised early so that 
they have an opportunity 
to address the issue and 
stop it from getting worse. 




