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Student Support Group meetings
Before the meeting
Being well prepared for Student Support 
Group meetings means that you can go in 
feeling confident and self-assured. Everyone 
participating in the Student Support Group 
can contribute to the agenda for the meeting. 
Usually the parent will contact the convenor of 
the meeting, such as the principal or nominee, 
with specific items they want to discuss. 

If you need support at a Student Support 
Group meeting, organise an advocate or 
friend to go with you. Discuss what is on 
the agenda and what outcomes you are 
seeking. Let the Student Support Group 
know before the meeting if you are bringing 
an advocate or support person with you.

There will be regular items on the agenda 
such as reviewing the Individual Learning 
Plan. Planning for events such as school 
camp should be identified early in the year 
so there is time to plan for specific tasks. 
Additional planning may be needed for events 
such as surgery that may require changes to 
your child’s support needs. Identifying these 
early will ensure that the Student Support 
Group can support your child effectively.

At the meeting
In addition to the teacher, there should 
be a designated chairperson (usually the 
principal or nominee) who ensures that 
accurate minutes of the meeting are taken. 
The meeting should follow the agenda 
that has been given to all members of the 
group. If you have other issues that you 
want to discuss, you can add these to the 
agenda at the start of the meeting. 

There may be times when you are willing 
to accept a compromise, but if you feel 
strongly about something don’t be afraid to 
speak up. Give your reasons and if possible 
offer some solutions. Remember that as a 
parent, you have valuable knowledge about 
your child to contribute to the group.

After the meeting
By the end of the meeting there should be a 
written summary or plan of agreed actions. 
This should include the issue, action, person 
responsible and when the action is to be 
completed. You can ask that the agreed 
actions be read back to the group at the end 
of the meeting. Relevant actions should be 
incorporated into the Individual Learning Plan.

All members of the group should receive a 
copy of the minutes from the meeting. It is the 
responsibility of the Student Support Group 
to make recommendations to the principal, 
and it is the principal’s decision whether to 
accept the recommendations. If you disagree 
with the principal’s decision you can raise 
your concern with the school (see page 23).

Issue Action Person responsible When

Difficulty with 
communication skills

Referral for speech  
therapy

Principal 26 February

Classroom accessibility 
for the following year

Consultation with 
occupational therapist

Classroom teacher 15 August

Sample Action Plan

Student Support 
Group Guidelines 

Section 4.5 Parent/Guardian/
Carer(s) Advocate

SSG

It is common for parents to act as 
advocates for their child in many 
situations, even though you might 
not recognise it as advocacy.

An advocate is someone who can 
support, assist or represent another 
person to achieve a positive outcome 
in a difficult situation or meeting. 

Being a parent advocate
As a parent, you have the most experience 
and personal knowledge about your child. If 
you have a strong instinct about what could 
improve your child’s situation, be firm and 
persistent. Remember that you are your 
child’s best advocate and you do not have 
to apologise for standing up for your child. 

How to advocate for your child
Be clear about what would be an acceptable 
outcome. Others will find it easier to 
respond if they understand your perspective 
and what you are trying to achieve.

Think about what you want to say and how 
you will say it. Write down the points you want 
to cover and keep a record of any meetings. 

Avoid being pressured into agreeing 
to something if you feel uncertain. It’s 
okay to say that you need time to think 
things through before you respond. 

Agree on an appropriate time and place 
for any discussion. You need to be in 
an environment where everyone at the 
meeting has time and space to actively 
listen without interruption. You may need to 
make an appointment for this to happen.

Remember to keep some notes about 
any discussion. This will make it easier 
to follow up on agreed actions. If these 
are not happening, or the situation 
changes, you can raise the issue again.

Emotions
It is common to feel strong emotions 
when advocating for your child. Emotions 
can overwhelm you when you least want 
them to. Even if you are not in a situation 
of conflict, you may find it difficult to 
contribute to the conversation. 

Advocating for your child

If you have a strong instinct 
about what could improve 
your child’s situation, be firm 
and persistent. Remember 
that you are your child’s 
best advocate and you do 
not have to apologise for 
standing up for your child. 
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Responsibilities of the 
Student Support Group
It is the responsibility of the 
Student Support Group to:

•	 identify the student’s needs

•	 determine any adjustments  
	 to the curriculum

•	 develop an Individual Learning Plan

•	 discuss the plan with teachers and  
	 provide support to implement the plan

•	 provide advice to the principal about  
	 the additional education needs of the  
	 student and the resources required  
	 to meet these needs

•	 review and evaluate the student’s program  
	 on a regular basis, such as once per term, 
	 and at other times as needed

Individual Learning Plan
One of the first tasks of the Student 
Support Group is to develop an Individual 
Learning Plan for your child. 

Once the plan is developed, the group should 
meet regularly to make sure there is a co-
ordinated approach to your child’s program. 
There may also be times when the group 
meets more often. For example, if there are 
changes in your child’s condition or situation.

The Student Support Group will meet to 
monitor your child’s progress against the 
Individual Learning Plan, make changes 
as needed, and to plan ahead. 

Student Support Group meetings are 
also an opportunity to acknowledge 
and celebrate your child’s progress. 

Positive feedback to the Student Support 
Group lets them know what things are 
working well and contributes to the group’s 
understanding of your child as a learner.

Your child’s health and well-being
The focus of the Student Support Group 
is not limited to the academic needs of 
the student. Safety, access, behavioural, 
medical or personal care needs can 
be addressed through care plans that 
support the Individual Learning Plan. 

Examples of health care plans include 
asthma, anaphylaxis or epilepsy care plans. 
These are often developed in consultation 
with a doctor or therapist and must be 
done with written permission from parents. 
Referrals to Student Support Services 
Officers, such as speech therapists, also 
require written permission from parents. 

Planning by the Student Support Group 
provides an opportunity to identify staff skills 
and training requirements, responsibility 
for tasks, storage of medication and care 
supplies, a private area for personal care and 
anything else required to meet your child’s 
needs. Keep the school up to date with any 
changes to medication and care plans and 
make sure you complete any necessary forms.

Student behaviour
Schools have a responsibility to support 
students to behave appropriately. Detailed 
planning by the Student Support Group can 
identify specific goals and strategies to assist 
students who have difficulty understanding 
instructions or managing classroom routines. 

For example, some students may respond 
well to social stories or visual reminders about 
‘what comes next’. The Student Support Group 
might develop a behaviour support plan so 
that everyone is consistent in their approach.

Schools have a responsibility 
to support students to 
behave appropriately. 

Whatever emotion you experience, you 
can ask for a few moments to gather 
your thoughts. If you have someone 
supporting you in a meeting, talk to them 
beforehand about how you would like to 
proceed if you become emotional. Think 
about what your own coping strategies are 
and go with what feels right for you. 

Be reassured that as a parent advocate you are 
doing what you believe is best for your child. 

Support and advocacy for parents
Sometimes communication issues can arise 
and you may want to ask a friend or advocate 
for support. An advocate can be a friend, 
family member, or a formal advocate. 

You can take an advocate with you to 
any meeting but to comply with Student 
Support Guidelines the advocate must 
not be in receipt of a fee. You can also 
seek information and advice from an 
advocacy organisation (see page 28).

Tips for advocating 
for your child
•	 Be clear about what you want  
	 to achieve and what is an  
	 acceptable outcome.

•	 Find out who is responsible for  
	 the outcome you seek.

•	 Don’t always expect conflict,  
	 as others may agree with you.

•	 Be firm and persistent.

•	 Think about what you want to  
	 say and how you will say it.

•	 Write down the points  
	 you want to cover.

•	 Think about points that others may  
	 raise and how you might respond.

•	 Agree on an appropriate time  
	 and place for any discussion.

•	 Stay focused on getting the  
	 best outcome for your child.

•	 Be open to other solutions  
	 that may be just as effective.

•	 Negotiate and be open  
	 to compromise.

•	 Keep some notes about  
	 what was discussed.

•	 Follow up on agreed actions.

•	 If emotions overwhelm you,  
	 ask for a few minutes to  
	 gather your thoughts.

•	 Try to stay calm.

•	 If you need support, ask a friend  
	 or advocate to help you.

•	 Seek further information and  
	 advice from an advocacy  
	 organisation if you need to.

Think about what you want 
to say and how you will say 
it. Write down the points 
you want to cover and keep 
a record of any meetings. 

Avoid being pressured into 
agreeing to something if 
you feel uncertain. It’s okay 
to say that you need time 
to think things through 
before you respond. 




