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Introduction

This booklet is about positive education planning for children with a disability attending Victorian government primary schools.
Going to school is an exciting time for children and families. Your child will be one in a class of students who are all different, and who may all have varying academic, physical, intellectual, social and cultural needs.
Supporting students with a disability at school involves detailed planning by the Student Support Group, a quality Individual Learning Plan and appropriate supports. 
In this booklet we refer to the programs and guidelines used by the Department of Education and Early Childhood Development (DEECD) for students with disabilities in government schools. This includes the Student Support Group Guidelines (SSG) and the Program for Students with Disabilities (PSD). These are available online or you can ask the school for a copy. A list of resources and other useful information is included on page 30.
While the information in this booklet focuses on education planning for children with a disability in Victorian government primary schools, the planning principles will be similar for other school settings.
Developing a positive partnership with your child’s school is the foundation of a successful school experience for your child and family. The best outcomes are possible when parents and schools work together.

With good communication and skills in advocating for your child, you will be able to address any issues as they arise. A list of advocacy organisations is included on page 28.
For more information about positive education planning for children with a disability contact the Association for Children with a Disability on 03 9818 2000 or 1800 654 013 (rural callers) or by email mail@acd.org.au
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A successful school experience

Parent story

I chose the school primarily because I was impressed with their attitude towards children with a disability. 
My favourite quote from the principal is, “We have 400 children with special needs. Every child is special!” 
So what has helped my boys have a successful experience at school? 
First, I think it was an inherent belief by the school that all children deserved an education that suited their individual needs. This belief was matched by a commitment to work hard to achieve that. 
Second, it was the school’s willingness to work together with parents. There was respect for what I knew as a parent and consideration of my suggestions about possible improvements to the educational programs. This was also extended to specialists I invited to consult with teachers.
Third, there was good communication. Both aides and teachers communicated regularly. Little issues were dealt with in the early stages before they escalated. 
There was also a willingness to try new things and to make changes. The school listened to my suggestions and they were prepared to learn new skills and ‘give it a go’. 

Student Support Group meetings have usually been well run and useful. I had input into setting the agenda and deciding which of my son’s specialists would attend each meeting.
I have made a point of taking time to give positive feedback to teachers and aides. One of the reasons we have a good relationship is because they know I appreciate their efforts. I guess it works both ways.

I can’t say that it has all been smooth sailing. There have been some difficult times but overall I have been very happy with what has been put in place for my two boys. 
From speaking to other parents, I know that my positive experience at the school is considered to be the exception rather than the rule, and I feel very lucky to have such a committed group of individuals supporting my sons.
Parent
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Parents and schools: Developing positive partnerships

To achieve the best possible school experience for your child, it is important to develop and maintain a positive partnership with the school.
As a parent, you know your child better than anyone else. By sharing information and knowledge about your child with the school, you can become a partner in your child’s education. Your belief that your child will learn and progress at school can also inspire others to have the same confidence.
Being part of the school community

Parents are valued members of the school community. Spend some time getting to know the teachers, principal, parents and other children at the school, and become familiar with the school grounds and routines. 
Communication

Good communication between school and home is essential for developing and maintaining a positive partnership with your child’s school. Communication can be both formal and informal.
Formal communication will take place through regular Student Support Group meetings, parent-teacher interviews, school newsletters and assemblies. 
Informal communication can include quick chats with the teacher, using email or a communication book. A communication book travels between home and school in your child’s bag and can work well as long as both you and the teacher check it regularly. 
Schools can use the communication book to tell parents about events such as sports days or excursions, learning themes for the term or a positive note about something your child has achieved. 
Parents can use the communication book to tell schools about things that are happening at home that may impact on your child’s day at school. For example, a late night family celebration or house renovations. 
Talk to the teacher about what type of communication suits you both. Schools can provide access to language interpreters if needed. Developing a positive partnership with the school is the same as for any other relationship. It requires mutual respect, listening skills, empathy and communication.
Positive education planning

Planning for your child’s year at school should begin as early as possible. By allowing plenty of time to gather information and explore all the options, you can be confident in making informed decisions about your child’s educational program.
Keep in mind that planning is an ongoing process and that there may be changes as the year progresses. An important part of the planning process is regular monitoring and review of the Individual Learning Plan.
Positive education planning involves:
•
developing a positive partnership with the school
•
establishing a Student Support Group
•
understanding your child as a learner
•
developing an Individual Learning Plan and setting goals
•
identifying and implementing supports
•
measuring your child’s progress
•
adjusting the Individual Learning Plan as needed
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The Student Support Group

The Student Support Group is a group of people who come together to form a co-operative partnership to support students with additional learning needs. 
A Student Support Group is available to any student with additional learning needs. This is independent of funding from the Program for Students with Disabilities (PSD). Members of the Student Support Group can include:
•
parent/s
•
class teacher
•
principal or nominee
•
a parent advocate (if requested)
•
the student (where appropriate)
•
consultants as agreed by the group may also be invited
All members of the Student Support Group should have particular areas of expertise. As a parent and member of the Student Support Group, you will have valuable knowledge to contribute about your child. 
Other members of the group will each have their own perspective and expertise and may offer different ideas about how to plan for your child’s school experience. Listen to all ideas with an open mind. 
Good communication between all members of the Student Support Group will contribute to a shared understanding of your child’s abilities and needs.

Student Support Group Guidelines

Information about the aims and responsibilities of the group are detailed in the Student Support Group Guidelines published by the Department of Education and Early Childhood Development (DEECD).

Student Support Group Guidelines 

www.education.vic.gov.au/healthwellbeing/wellbeing/disability/handbook/default.htm
Responsibilities of the Student Support Group

It is the responsibility of the Student Support Group to:
•
identify the student’s needs
•
determine any adjustments to the curriculum
•
develop an Individual Learning Plan
•
discuss the plan with teachers and provide support to implement the plan
•
provide advice to the principal about the additional education needs of the student and the resources required to meet these needs
•
review and evaluate the student’s program on a regular basis, such as once per term, and at other times as needed

Individual Learning Plan
One of the first tasks of the Student Support Group is to develop an Individual Learning Plan for your child. 
Once the plan is developed, the group should meet regularly to make sure there is a co-ordinated approach to your child’s program. There may also be times when the group meets more often. For example, if there are changes in your child’s condition or situation.
The Student Support Group will meet to monitor your child’s progress against the Individual Learning Plan, make changes as needed, and to plan ahead. 
Student Support Group meetings are also an opportunity to acknowledge and celebrate your child’s progress. 

Positive feedback to the Student Support Group lets them know what things are working well and contributes to the group’s understanding of your child as a learner.
Your child’s health and well-being

The focus of the Student Support Group is not limited to the academic needs of the student. Safety, access, behavioural, medical or personal care needs can be addressed through care plans that support the Individual Learning Plan. 
Examples of health care plans include asthma, anaphylaxis or epilepsy care plans. These are often developed in consultation with a doctor or therapist and must be done with written permission from parents. Referrals to Student Support Services Officers, such as speech therapists, also require written permission from parents. 
Planning by the Student Support Group provides an opportunity to identify staff skills and training requirements, responsibility for tasks, storage of medication and care supplies, a private area for personal care and anything else required to meet your child’s needs. Keep the school up to date with any changes to medication and care plans and make sure you complete any necessary forms.
Student behaviour

Schools have a responsibility to support students to behave appropriately. Detailed planning by the Student Support Group can identify specific goals and strategies to assist students who have difficulty understanding instructions or managing classroom routines. 
For example, some students may respond well to social stories or visual reminders about ‘what comes next’. The Student Support Group might develop a behaviour support plan so that everyone is consistent in their approach.
Student Support Group meetings

Before the meeting

Being well prepared for Student Support Group meetings means that you can go in feeling confident and self-assured. Everyone participating in the Student Support Group can contribute to the agenda for the meeting. Usually the parent will contact the convenor of the meeting, such as the principal or nominee, with specific items they want to discuss. 
If you need support at a Student Support Group meeting, organise an advocate or friend to go with you. Discuss what is on the agenda and what outcomes you are seeking. Let the Student Support Group know before the meeting if you are bringing an advocate or support person with you.
There will be regular items on the agenda such as reviewing the Individual Learning Plan. Planning for events such as school camp should be identified early in the year so there is time to plan for specific tasks. Additional planning may be needed for events such as surgery that may require changes to your child’s support needs. Identifying these early will ensure that the Student Support Group can support your child effectively.
At the meeting

In addition to the teacher, there should be a designated chairperson (usually the principal or nominee) who ensures that accurate minutes of the meeting are taken. The meeting should follow the agenda that has been given to all members of the group. If you have other issues that you want to discuss, you can add these to the agenda at the start of the meeting. 
There may be times when you are willing to accept a compromise, but if you feel strongly about something don’t be afraid to speak up. Give your reasons and if possible offer some solutions. Remember that as a parent, you have valuable knowledge about your child to contribute to the group.
After the meeting

By the end of the meeting there should be a written summary or plan of agreed actions. This should include the issue, action, person responsible and when the action is to be completed. You can ask that the agreed actions be read back to the group at the end of the meeting. Relevant actions should be incorporated into the Individual Learning Plan.
All members of the group should receive a copy of the minutes from the meeting. It is the responsibility of the Student Support Group to make recommendations to the principal, and it is the principal’s decision whether to accept the recommendations. If you disagree with the principal’s decision you can raise your concern with the school (see page 23).

Follow up

While you may informally hear from the teacher about how the agreed actions are progressing, the next Student Support Group meeting is when you will formally review progress. It is also an opportunity to discuss why some decisions haven’t progressed and how to move these forward.
The Student Support Group should continue to meet regularly, for example, once per term, to review and adjust the Individual Learning Plan. A plan is only as good as the actions that follow. Don’t be afraid to ask why something isn’t happening. 
Keeping records

It’s a good idea to keep an ongoing record of what is happening at school. Good record keeping is sometimes a skill we take for granted. If you can, sort and store relevant information during your child’s school years so you will have an instant history to refer back to. 
Keeping the minutes from previous Student Support Group meetings and copies of Individual Learning Plans can be useful during times of transition, such as moving schools or preparing for the following school year. 
Having all of this information together can also make it easier to clarify things in the event of a misunderstanding or miscommunication.
Student Support Group Guidelines 

Section 4.5 Parent/Guardian/Carer(s) Advocate

Tips for preparing for Student Support Group meetings
•
Read the minutes from the previous meeting and make a 
note of actions that have been done and those that require follow up.
•
Review your child’s Individual Learning Plan and how it is 
progressing. Look back through the communication book to refresh your memory.
•
Think about all aspects of school life for your child and 
identify any issues that you want to discuss, for example, safety, equipment, therapy, academic, social or personal care needs.
•
Think about the term ahead and identify any special events 
that require planning, for example, school camp or swimming lessons.
•
Make a note of anything that has changed at home that the 
school might need to know about.
•
Prioritise the issues you want to discuss in case there isn’t 
enough time to raise them all.
•
Think about what outcomes you want from the discussion.
•
Ask that your discussion items be put on the agenda and 
circulated to all members of the group.
•
If you are taking an advocate or support person with you, 
give them advance notice of the meeting.
•
Celebrate achievements and acknowledge what is working 
well.
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Understanding your child as a learner

Many people think of school as the beginning of their child’s education but your child has been learning since they were born.
Your child has been learning from their play and kindergarten experiences, from family members and from you their whole life. They will continue to learn from family and their lived experiences, and they will also have an opportunity to learn other things at school. 
All children can learn and teachers recognise that children learn differently. The development of an Individual Learning Plan allows for changes to the curriculum so that a child can successfully participate in all class activities and progress at their own pace. The first step to achieving this is to understand your child as a learner.
Focus on your child’s strengths

By identifying your child’s strengths, learning preferences and interests you can make the most of opportunities for your child to be an active participant in all aspects of school life. Develop and encourage this strength-based approach which expands on what your child can already do and focuses on progress. This can also help you maintain a positive outlook on your child’s education.  
Parents as teachers

Teachers and consultants bring particular expertise to the Student Support Group however parents have a unique contribution to make to a shared understanding of your child. There are many things that only you, as a parent, know about your child. 
Part of your role as a parent is that of teacher. Parents teach many things to their children and you can share important information with the school about how your child learns. 
Information about your child’s likes and dislikes and about their personality can help others to understand your child as a learner. Teachers can also use your child’s interests to capture your child’s attention and motivate them to learn.
The Student Support Group can use this information to develop goals that expand on your child’s strengths, skills and abilities. A holistic approach will ensure that your child’s academic, social and emotional needs can be identified and planned for.

Independence

Developing independence is a strong focus at school. Your child’s needs will continually change as they develop and gain new skills.
Discuss with the school what support your child will need, whether it is a visual schedule or assistance with personal care. A therapist may be able to assist with this. Continuing previously established routines, such as toileting, at school is also important. 
Children with a disability may need assistance with certain tasks but it is important that they are active participants in their learning. Adults assisting children with physical and intellectual disabilities need to understand the importance of providing assistance without creating dependence. Sharing your insight about how your child progresses with these tasks can help others to develop this understanding. 
Using your support networks

Although you are the person who knows your child best, there will be other people who know your child well and who can contribute to developing an understanding of your child as a learner. This may include extended family, close friends or carers. Each person will be able to give a different perspective on your child.
Your child’s kindergarten teacher and health care practitioners, such as speech therapists, may also know your child well and be able to contribute to this information. This may be in addition to preparing a professional report for the school. These people are often invited to Student Support Group meetings to contribute to the Individual Learning Plan. Talk to the school about who you want to attend.
Your role as a parent

Continuing your role as a partner in your child’s learning by reading at bed time or asking them about their school day reinforces what they learn at school. Many things that you do together as a family, from playing ‘eye spy’ in the car to helping around the house, will continue to shape your child’s knowledge and learning.
Tips for identifying your child’s learning preferences
•
Does your child enjoy listening to stories or prefer looking at 
a book?
•
Does your child prefer to watch you do something first and 
then copy?
•
Does your child enjoy drawing and colouring?
•
Does your child respond well to humour?
•
Does your child prefer small groups or enjoy the hustle and 
bustle of a large group?
•
Does your child have sensory issues?
•
Does your child get distracted easily in a noisy environment?
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Individual Learning Plans

An Individual Learning Plan is a working document for the planning, provision and evaluation of your child’s education. 
In Victorian government schools, all students receiving support through the Program for Students with Disabilities should have an Individual Learning Plan. 
However, any student who has additional needs may benefit from having an Individual Learning Plan, regardless of their eligibility for the Program for Students with Disabilities.
Everyone involved with your child at school should support your child’s Individual Learning Plan. This includes all of your child’s teachers across all subject areas, integration aides and co-ordinators, the principal, and Student Support Services Officers such as speech therapists. 
The Individual Learning Plan is developed by the Student Support Group and written by your child’s school. The plan is a working document that evolves as goals are achieved or modified. The plan should be referred to regularly and adjusted as needed.
Parent contribution to the Individual Learning Plan

As a member of the Student Support Group, you have an important role in the development of your child’s Individual Learning Plan. 
You know your child better than anyone else and will be able to assist other members of the Student Support Group to understand your child’s strengths and needs.
Linking to the curriculum

The main purpose of an Individual Learning Plan is to link your child’s specific learning needs to the curriculum. This may be for part of the curriculum or for the whole curriculum. Teachers are responsible for planning and implementing the curriculum for all students. 
Planning should be done in a way that allows all students to participate in classroom activities. This can involve contributions from other school staff such as the librarian, art teacher, music teacher, and sports teacher. Teaching and learning strategies may need to be adapted for this to happen. 
The Victorian Curriculum and Assessment Authority (VCAA) is responsible for the curriculum and assessment programs in Victorian government schools.

Designing the plan

There is no one-size-fits-all template for designing the perfect Individual Learning Plan. The plan will depend on your child’s needs and must be flexible enough to allow for changes.
If your child can participate in certain parts of the curriculum without additional support, then the Individual Learning Plan need not cover those curriculum areas. An Individual Learning Plan only needs to be developed for those areas of the curriculum where your child will receive additional support. This may only be for certain parts of the curriculum or it may be for the whole curriculum.
The Department of Education and Early Childhood Development (DEECD) has sample student reports on their website, including ‘Report cards using an Individual Learning Plan’. This style of report is in line with those provided to all Victorian students in government schools, twice a year. These sample reports can be adapted into Individual Learning Plans. Schools may also have their own Individual Learning Plan format they like to use. 
Updating the plan

Your child’s Individual Learning Plan should be updated by the Student Support Group as needed and following any assessments or reviews of your child’s progress. 
Sharing information 

It is the school’s responsibility to make sure that information about your child is communicated to the right people. The Student Support Group meeting provides an opportunity to decide how this will happen and to seek written permission to share information or make referrals. It’s a good idea to document who, when and for what purpose you give this permission.
There may be some aspects of your child’s care that only need to be communicated to those people directly involved. Your family and child’s right to privacy must be respected at all times. Good planning will identify who needs to know what and how this can be communicated. 
Working as a team, the Student Support Group should be able to design and write a plan that meets the individual needs of your child.

Victorian Essential Learning Standards (VELS)

The Victorian Curriculum and Assessment Authority (VCAA) provides the Victorian Essential Learning Standards (VELS) used by schools to develop Prep to Year 10 teaching programs. Within VELS there are three ‘strands’ covering 14 subject areas known as ‘domains’.

1.
Physical, Personal and Social Learning

•
Health and 
physical education

•
Interpersonal development

•
Personal learning

•
Civics and citizenship

2. Discipline-based Learning

•
The Arts

•
English

•
Languages other than English

•
The Humanities

•
Mathematics

•
Science
3. Interdisciplinary Learning

•
Communication

•
Design, creativity and technology

•
Information and communications technology

•
Thinking processes
For more information visit http://vels.vcaa.vic.edu.au/parent/further.html
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Setting goals

Success and achievement promote ongoing learning, self-esteem, resilience and emotional health.
All children deserve opportunities to experience success and achievement.
Identifying entry level skills

The first step in developing an Individual Learning Plan is to have an understanding of your child’s strengths and to identify their ‘entry level’ skills. These are what your child can do now. An accurate outline of your child’s current level of ability is essential for developing achievable goals and measuring progress. Your child’s progress during the year will determine their entry skill level the following year.
Most schools carry out academic assessments each year to measure performance levels in academic areas such as reading and numeracy. For students with a modified program, other assessments or evaluation may be used. The Student Support Group can identify your child’s entry skills from the information you provide about your child together with reports from professionals and their own assessments.
Setting realistic goals

Goals are specific statements about the skill or behaviour for particular curriculum areas that the Student Support Group would like your child to achieve within a set period of time.  
Goals should be based on the progress that your child can reasonably expect to achieve rather than a comparison with other students of the same age. Set goals that are realistic and achievable but challenging. 
Goals should be flexible enough to be adapted as needed. For example, goals that are too easy can be made more challenging and goals that are too difficult can be modified or reconsidered.

Long-term goals may not be clear when your child is in Prep but broad statements, such as being as independent as possible or completing secondary school, can provide a starting point for thinking about the journey to achieving these goals.
There is no need to set separate goals when a student with a disability can learn from the standard curriculum without additional support, as they will participate and be assessed the same as other students.

In Victorian government schools the curriculum is developed from the Victorian Essential Learning Standards (VELS) and includes English, maths, the arts, personal learning, etc. For more information about VELS see page 12.
The goals in an Individual Learning Plan should link to the curriculum and lead to the student’s inclusion in all school activities. Using the progression points in the VELS can assist with goal setting and measurement, even if your child may not be at the same level as other children in the class.
Strategies should outline what will be done to achieve the goals, by whom and when, as well as what resources are required and how they will be used. Larger goals can be broken down into smaller steps.

Linking goals to the curriculum

The Victorian Essential Learning Standards (VELS) is divided into Levels 1 to 6, which covers Prep to Year 10. Each Level is further broken down so that the expected achievements or ‘progression points’ for each level are described, for example:
English – Progressing towards Level 1

At Progression Point 0.5, the work of a student progressing towards the standard at Level 1 demonstrates, for example:
Reading

•
understanding of the directional sequence of text
•
recognition of some letters of the alphabet and awareness of the relationship between sounds and letters 
•
correct reading of some familiar words, for example, words in the title of a simple reading text, or labels on objects in the classroom
•
retelling of the main ideas in a text, for example, the plot after listening to the reading of a picture story book or watching a video
•
predictions about events in a text from looking at the cover and illustrations
Links to the VELS progression points can be found at the Victorian Curriculum Assessment Authority website: 

http://vels.vcaa.vic.edu.au/downloads/progressionpts/english.doc
Student Support Group Guidelines 

Section 6: Planning the Individual Learning Plan

Measuring progress

Goals must be measurable in order to monitor your child’s progress. Goals that are linked to the curriculum are more easily measured, even if your child is at a different part of the curriculum than their peers.
Your child’s progress can be measured by assessing how often (quantity) and how well (quality) they are performing the skills or behaviours that were identified as goals. Comparing their performance against their entry skills will also give an idea of how far your child has progressed. While some progress might be made in small steps, all of your child’s successes and achievements are worthy of praise and celebration.

Strategies to support learning

Schools have an obligation to make ‘reasonable adjustments’ so that a student with a disability can participate in the same education and training as other students. 
A reasonable adjustment takes into account the student’s learning needs while balancing the interests of the student, school, staff and other students. Reasonable adjustments can include decisions made by the school, adapting the environment, teaching strategies and modifying the curriculum and classroom tasks. For more information also see Disability Education Standards 2005 on page 25. 
Decisions made by the school

All decisions made by the school should take into account the needs of students, teachers and the community. This can include decisions about building works, new programs, professional development for staff or the venue for the school camp. An inclusive approach by the school council should take into consideration issues of access to both facilities and the curriculum. 
Adapting the environment

Modifications and equipment requirements should be arranged as soon as possible so that they are available when the student starts school. These may include:
•
rearranging the classroom
•
building modifications, such as ramps or accessible toilets
•
a private area for personal care
•
the use of aids or equipment
•
a quiet area
Teaching strategies

Teachers should choose different teaching strategies to suit their students. These may include individual learning, group learning, peer and cross-age tutoring, and matching intensive teaching with the times of day when students learn best. 
Teachers can choose different resources to suit different learning preferences. For example, resources for learning maths may include counting blocks, activity sheets, a computer program or the student’s favourite toys.
Modifying the curriculum and classroom tasks
Any teacher involved with your child should be able to modify tasks so that all children in the class can participate. This can be done by modifying the quantity or complexity of the task, or by allowing a student to complete the task in a different way from the rest of the class. 
For example, a literacy task might be to write three sentences about the weekend’s activities. A student with a disability might be expected to write one sentence with an illustration. They could do this using a communication device, by dictating and then copying a sentence or by using a computer. There can be many different ways to complete a task. 
Tasks and materials should be age appropriate. For example, a 10-year-old boy may be more likely to engage with reading material about football or space than with a story about teddy bears that was selected because it is at his reading level.
Therapists and consultants

Therapists and consultants, such as speech pathologists, occupational therapists, physiotherapists, and psychologists, can make an important contribution to your child’s education. They can work directly with the child, teacher, integration aide and school to give advice on modifications to the environment and curriculum. They may also be able to assist with support plans for personal care, behaviour support or safety. 
Decisions about choosing a therapist or consultant will be based on your child’s needs and co-ordinated by the Student Support Group.
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Supports for students with a disability

There are resources and programs to support students with a disability at school.
Once the Student Support Group has a good understanding of your child’s strengths and needs through the development of the Individual Learning Plan, you can then look at additional resources to support the plan. 
The Student Support Group will make recommendations about supports and the principal will make the final decision. Supports can include Student Support Services Officers, the Program for Students with Disabilities, Language Support Program and the Schoolcare Program.
Student Support Services Officers

Student Support Services Officers (SSSOs) are a group of professionals employed by the Department of Education and Early Childhood Development (DEECD) to provide support to students and schools. 
SSSOs aim to enhance a school’s ability to improve student outcomes and provide continuity of care to all students, and assist in the development of Individual Learning Plans and appropriate supports. Student Support Services Officers can include:
•
guidance officers or psychologists
•
social workers
•
visiting teachers (for students with visual, hearing or physical impairments)
•
speech pathologists
•
curriculum consultants
Students Support Services Officers provide services to students at a number of schools and their services are often in high demand. 

Referrals to Student Support Services Officers can, and should, be made as soon as your child’s needs are identified. In mainstream government primary schools, your child may be referred by the principal. Some government specialist schools have their own therapists on staff.

Program for Students with Disabilities 

The Program for Students with Disabilities (PSD) is available to schools to support the education of eligible students who have a moderate to severe disability. 
Principals can help identify eligible students and the Student Support Group works together to make the application. The eligibility criteria and application process are detailed in the Program for Students with Disabilities Handbook, which is available from the school or the DEECD website (see page 30). 
If your application is successful decisions can then be made about resources to support the Individual Learning Plan. Support can include specialist staff, professional development, education support staff, specialised equipment and building modifications.
The level of funding allocated to the school to support your child through the Program for Students with Disabilities is not restricted to education support staff hours. This is just one of the supports available. 
The Student Support Group should carefully consider the best way the school can meet all of your child’s needs and specifically when education support staff would most benefit your child, and for what activities.
Specialist staff

Specialist staff can be a staff member at the school, a Student Support Services Officer, Integration Co-ordinator or someone employed using funds from the Program for Students with Disabilities. 
If your child needs professional support that is not offered by the Student Support Services Officers (such as occupational therapy) or if there is limited availability, you can discuss with the Student Support Group the possibility of purchasing that professional support as part of the Program for Students with Disabilities and providing this recommendation to the principal.  

If a number of children at the school need occupational therapy, it may be possible for an occupational therapist to see all the children on the same day and to negotiate a reduced fee, or two or three children could be seen together in a group session if they have similar needs.
Professional development

The Program for Students with Disabilities allocation can be used to fund targeted professional development for teachers and other school staff. For example, it could be used to educate staff about alternative communication methods or training about care procedures. You can also play a role in educating school staff using the skills you have acquired from caring for your child every day.
Education support staff (previously known as School Support Officers or integration aides)

Education support staff are people employed by the school to facilitate or support a student with additional needs. Education support staff must work under the direction of the teacher and may perform a variety of duties including:
•
support with class work, including reading, writing, maths, art and sport
•
assistance with personal care 
•
supervision if there are safety concerns
•
attending therapy sessions with your child so that therapy can be applied in the classroom if appropriate, for example to learn how to use aids or equipment, or to support speech therapy goals
•
preparation of teaching materials such as social stories

Program for Students with Disabilities Handbook 
Section 4.3 Resources provided to the school
Education support staff can work with a student individually or in a small group where the children have similar skills. Increasing independence is a goal for all children at school. As your child progresses, they may be more able to do some work on their own or with minimal supervision. 
Specialist equipment
If your child needs specialist equipment, this should be discussed with the Student Support Group who will then make recommendations to the principal. If the principal agrees with the recommendations made by the Student Support Group, the equipment may be purchased using Program for Students with Disabilities funding. 
Grants are available to assist schools with the purchase of major items of essential specialised equipment for students with a mild visual impairment who are not eligible for the Program for Students with Disabilities but for whom specialised items of equipment are essential for them to access the curriculum. For more information contact the DEECD office in your region (see page 31).
Building modifications
If building modifications are required, the school can apply to the Regional Facilities Branch of DEECD for funding modifications such as ramps and toilet facilities. These should commence as soon as possible as they may take some time.
Language Support Program

The Language Support Program is a framework for teaching oral language to students requiring additional support. Professional development is provided to teachers to develop skills to support students in the classroom. This includes an understanding of the components and development of oral language, a screening procedure to identify students with a language disorder and teaching strategies to address the difficulties identified. 
These strategies are implemented in the classroom and teachers are also given a detailed list of resources. Students who are considered to have a ‘severe language disorder’ may be referred to a speech pathologist.
Schoolcare Program

The Schoolcare Program is a joint project between DEECD and the Royal Children’s Hospital that provides additional support to school staff who teach students with complex medical needs. 

Examples of referrals to the Schoolcare Program might include students who need tracheostomy care, tube feeding or students who are incontinent. The aim of the Schoolcare program is to make sure the complex medical care needs of a student are met in an appropriate environment. Talk to the principal if you think your child could benefit from this program. Referrals to the Schoolcare Program are made by the principal.Supports should only be considered after the Student Support Group is satisfied that all of your child’s needs have been identified, an Individual Learning Plan has been developed, and there has been detailed planning to establish the most appropriate level and type of support to ensure your child has the best school experience possible.
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Measuring your child’s progress

School reports, comments from the teacher and the work your child brings home are all ways to measure your child’s progress at school.
The monitoring, review and reporting of your child’s progress is essential for your child to have a positive learning experience at school. These processes also assist with the ongoing development of your child’s Individual Learning Plan.
It is important to focus on the progress your child makes throughout the school year and to celebrate their successes, both big and small. You might observe progress through improved behaviours, things your child talks about at home or from information communicated by the school.
There is a fine balance between having high expectations and achievable goals. Focus on the progress your child has made in their own learning and development rather than comparing their achievements to those of other students. 
If there are areas where progress has stalled or is slower than expected, discuss these with the Student Support Group. 
School reports 

Schools inform parents of student progress with twice-yearly school reports and mid-year parent-teacher interviews. All government schools (with the exception of some specialist schools) use the A to E rating scale, where a ‘C’ rating means that a student is at the standard expected at the time of reporting. 
The A to E ratings have the same meaning at all schools and are used to report student progress against the same statewide standards. Standard school reports also include individualised comments from the teacher that can provide additional information about your child’s progress. 
Student Support Group Guidelines 

Section 6.4 Monitoring and Evaluation

Individualised reports

Individualised reports can be developed for students who have a modified curriculum that does not fit within the standardised A to E reporting framework. As individualised reports rely more on the teacher’s assessment of your child’s progress, it is important to develop goals that can be measured in a meaningful way. 
Goals that have clear links to the curriculum can be more easily measured. Clearly established entry level skills can become the baseline from which to measure progress. 
In some areas of work, your child’s progress can be demonstrated by the inclusion of samples or portfolios with their report. 
Individualised reports also include detailed comments from the teacher that are in the same format for all students in government primary schools. These comments provide more specific information about progress and what the school and parents can do to support future learning.

Achievement Ratings

1
No progress

2
Little progress

3
Satisfactory progress

4
Good progress

5
Very good progress

6
Excellent progress

Additional comments 

What Sam has achieved ...

Areas for improvement or future learning ...

The school will do the following to support Sam in his learning ...

What you can do at home to help Sam’s progress ...
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Preparation and communication

Parent story

I have always found preparing for Student Support Group meetings to be really beneficial. 
I take the time before each meeting to think through any questions I have, issues I want to discuss or information to pass onto staff. This can include upcoming school events that may need to be discussed or planned for. I also prepare words and/or examples to use that clearly describe what I want say. 
I prioritise the issues I have in case there is not enough time to raise them all, and I make sure I discuss the most important ones first. I check through the minutes from the previous meeting to familiarise myself with what was discussed and any information I need to update staff. I also note any issues that were to be followed up. 
Each year I establish preferred methods of communication with the class teacher, something that works for me and the teacher. This has included a communication book, a quick conversation before or after school, an occasional written note or my favourite: email. This way I feel confident that I can quickly touch base with the teacher as needed in a way that works for them. 
At the beginning of each year I prepare a single page summary of each of my children with additional needs. It contains all sorts of information including their diagnosis and how it affects them. 
I explain whether they are aware and accepting of their diagnosis, if any of the other parents or children are aware of the diagnosis, and I outline their strengths and weaknesses. 
I also include strategies that have worked well in the past, suggestions about how to deal with issues as they arise, and a list of supports they have accessed in the past. 
I have found these to be really helpful in allowing the new class teacher to get to know my child well, before they start. This way, the transition from one teacher to another is smoother and the kids have a better start to the year. 
It has also helped specialist teachers get to know my children and have simple strategies to assist them. It also helps if the information can be given to any casual relief teachers too, as it gives them a brief summary of my child.
Parent 
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Raising a concern
If you have a concern about something at the school, it is best to address the issue as soon as possible.
A good parent-school partnership will allow you to feel comfortable with addressing issues as they arise. 
Sometimes people avoid raising issues that they think might cause conflict but this can lead to increased anxiety. Don’t always expect conflict. Others may agree with you. Creative solutions can often be found when everyone works together and contributes their knowledge and insight. This works best when there is good communication and a positive attitude from everyone involved.
Your concerns should be addressed in a way that respects your child and family’s privacy and confidentiality. 
Get all the facts

The first step is to get all the facts. Writing these down can help clarify what the issue is. Once you have all the facts, you can then identify whether your concern is about a particular issue or incident, an aspect of your child’s program, staff or personnel, or a combination of these. 
Speak to the school first

Schools value concerns being raised early so that they have an opportunity to address the issue and stop it from getting worse. Think about what you will say and how you will say it. Focus on the outcome you want for your child. 
•
Concerns about an issue or incident at school are best addressed by speaking to the teacher in the first instance.
•
Concerns about your child’s program are best addressed by the Student Support Group.
•
Concerns about staff or personnel should be directed to the principal.
You may need to use one or all of these approaches. The principal and Student Support Group should be informed of all serious or ongoing issues. Keep in mind that it can take time to organise a Student Support Group meeting. It can be useful to keep your own record of all discussions and to ask the Student Support Group to note any decisions in the minutes.

Moving towards positive change

When discussing your concern with the teacher, try to be realistic about what, when and how changes can be made. Agree on a timeframe to trial the changes and then review what worked well and what could be improved. 
Organise an appropriate time and place for the discussion. For example, ask the teacher at the start of the day if they are available to meet later in the day. Try to avoid having the discussion in places such as busy corridors. If a teacher or principal insists on continuing a discussion in the corridor, ask to move the discussion to a more private place. 
If the situation continues, request a Student Support Group meeting to look at other ways to resolve the issue.
Put your concerns in writing

It’s always a good idea to put serious concerns in writing to the principal. It’s important to be clear about what you know about the situation without jumping to conclusions or making accusations.

Let the principal know that you would like to work through the issue together and ask for a response within a reasonable timeframe. Your letter also becomes part of your record keeping, which may be important if the matter is complex and takes some time to sort out.

Policies and guidelines

Once your concern has been raised, a process for dealing with it should be put in place. Find out if there are any policies or guidelines for addressing your concern. Ask the school for a copy of their complaints policy. 
Information for parents about how to raise a concern or make a complaint is available on the Department of Education and Early Childhood Development (DEECD) website www.education.vic.gov.au/about/contact/parentcomplaint.htm
Taking the matter further

If you are not satisfied with an outcome you can approach the Community Liaison Officer at the Department of Education and Early Childhood Development Regional Office.
If the matter remains unresolved, you can address your complaint in writing to the Deputy Secretary, Office of School Education, c/o Manager, Community and Stakeholder Relations Branch, 33 St Andrews Place, East Melbourne VIC 3000. 
You may also be able to submit your complaint for consideration by an independent agency such as the Victorian Ombudsman or the Victorian Human Rights Commission.
Suspensions and expulsions

Schools have an obligation to students and staff to provide a safe environment. Expected standards of behaviour are outlined in Student Engagement Policy Guidelines. The guidelines exist to ensure that everyone in the school community is treated with dignity and respect. 
Serious breaches of the guidelines may result in disciplinary actions. Processes for suspensions and expulsions outlined in the guidelines include consulting with parents and supporting students to resolve the issue. Schools have an obligation to reflect on, and plan for, your child’s return to school.
Information about the Student Engagement Policy Guidelines is available on the Department of Education and Early Childhood Development (DEECD) website 
www.education.vic.gov.au/healthwellbeing/wellbeing/engagement/default.htm
Disability Standards for Education

Under Section 32 of the Disability Discrimination Act 1992, education providers must comply with the Disability Standards for Education. To comply, an education provider must make ‘reasonable adjustments’ to accommodate a student with a disability.
An adjustment is a measure or action taken to assist a student with a disability to participate in education and training on the same basis as other students. An adjustment is reasonable if it does this while taking into account the student’s learning needs and balancing the interests of all parties affected, including those of the student with the disability, the education provider, staff and other students.
The Disability Standards for Education 2005 set benchmarks for education and training providers with which all Victorian government schools must comply. These include the right to comparable access, services and facilities, and the right to participate in education and training unimpeded by discrimination, including on the basis of stereotyped beliefs about the abilities and choices of students with disabilities.
The standards cover enrolment, participation, curriculum development, student support services, and the elimination of harassment and victimisation.
More information about the standards is available from the Department of Education, Employment and Workplace Relations website www.dest.gov.au/sectors/school_education/programmes_funding/forms_guidelines/disability_standards_for_education.htm
Legal advice

For information and advice about issues of discrimination, contact an organisation that specialises in providing legal advice on disability issues (see page 28).

Tips for raising a concern
•
Get all the facts.
•
Be clear about the outcome you are seeking.
•
Concerns about an issue or incident at school are best addressed by speaking to the teacher in the first instance.
•
Concerns about your child’s program are best addressed by the Student Support Group.
•
Concerns about your child’s program should be directed to the Student Support Group.
•
Concerns about staff or personnel should be directed to the principal.
•
Find out if there are any policies or guidelines for addressing your concern. 
•
Ask the school for a copy of their complaints policy. 
•
Organise an appropriate time and place for any discussion.
•
Put serious concerns in writing to the principal.
•
Focus on moving towards positive change.
•
Make sure any changes are reviewed and adjusted if needed.
•
If there is no positive change, contact (DEECD) and/or an independent agency.
•
Information for parents about how to raise a concern is available on the DEECD website www.education.vic.gov.au/about/contact/parentcomplaint.htm
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Advocating for your child

It is common for parents to act as advocates for their child in many situations, even though you might not recognise it as advocacy.
An advocate is someone who can support, assist or represent another person to achieve a positive outcome in a difficult situation or meeting. 
Being a parent advocate

As a parent, you have the most experience and personal knowledge about your child. If you have a strong instinct about what could improve your child’s situation, be firm and persistent. Remember that you are your child’s best advocate and you do not have to apologise for standing up for your child. 
How to advocate for your child

Be clear about what would be an acceptable outcome. Others will find it easier to respond if they understand your perspective and what you are trying to achieve.
Think about what you want to say and how you will say it. Write down the points you want to cover and keep a record of any meetings. 
Avoid being pressured into agreeing to something if you feel uncertain. It’s okay to say that you need time to think things through before you respond. 
Agree on an appropriate time and place for any discussion. You need to be in an environment where everyone at the meeting has time and space to actively listen without interruption. You may need to make an appointment for this to happen.
Remember to keep some notes about any discussion. This will make it easier to follow up on agreed actions. If these are not happening, or the situation changes, you can raise the issue again.
Emotions

It is common to feel strong emotions when advocating for your child. Emotions can overwhelm you when you least want them to. Even if you are not in a situation of conflict, you may find it difficult to contribute to the conversation. 
Whatever emotion you experience, you can ask for a few moments to gather your thoughts. If you have someone supporting you in a meeting, talk to them beforehand about how you would like to proceed if you become emotional. Think about what your own coping strategies are and go with what feels right for you. 
Be reassured that as a parent advocate you are doing what you believe is best for your child. 
Support and advocacy for parents

Sometimes communication issues can arise and you may want to ask a friend or advocate for support. An advocate can be a friend, family member, or a formal advocate. 
You can take an advocate with you to any meeting but to comply with Student Support Guidelines the advocate must not be in receipt of a fee. You can also seek information and advice from an advocacy organisation (see page 28).
Tips for advocating for your child
•
Be clear about what you want to achieve and what is an acceptable outcome.
•
Find out who is responsible for the outcome you seek.
•
Don’t always expect conflict, as others may agree with you.
•
Be firm and persistent.
•
Think about what you want to say and how you will say it.
•
Write down the points you want to cover.
•
Think about points that others may raise and how you might respond.
•
Agree on an appropriate time and place for any discussion.
•
Stay focused on getting the best outcome for your child.
•
Be open to other solutions that may be just as effective.
•
Negotiate and be open to compromise.
•
Keep some notes about what was discussed.
•
Follow up on agreed actions.
•
If emotions overwhelm you, ask for a few minutes to gather your thoughts.
•
Try to stay calm.
•
If you need support, ask a friend or advocate to help you.
•
Seek further information and advice from an advocacy 
organisation if you need to.
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Advocacy organisations

Disability advocacy organisations work to ensure that the rights of people with a disability are respected and realised. 

Some organisations provide individual advocacy while others give general information and advice. 
Statewide services

Action on Disabilities in Ethnic Communities (ADEC)

Phone 9480 1666 

or 1800 626 078

Web www.adec.org.au
Association for Children with a Disability

Phone 9818 2000 or 

1800 654 013 (rural callers)

Web www.acd.org.au
CAUS (Communication Rights Australia)

Phone 9555 8552

Web www.caus.com.au
Disability Discrimination Legal Service

Phone 9654 8644 

or 1300 882 872 (rural callers)

TTY 9654 6817

Web www.communitylaw.org.au/ddls
Disability Justice Advocacy

Phone 9481 7022

Web www.justadvocacy.com
Parents Victoria

Phone 9380 2158 
or 1800 032 023 (rural callers)

Web www.parentsvictoria.asn.au
Star Victoria

Phone 9650 2730

Web www.starvictoria.org.au
Victorian Aboriginal Education Association Inc (VAEAI) Schools Unit

Phone 9481 0800

Web www.vaeai.org.au
Victorian Equal Opportunity and

Human Rights Commission

Phone 9281 7111 or 1800 134 142
TTY 9281 7110

Web www.humanrightscommission.vic.gov.au
Villamanta Disability Rights Legal Service

Phone 1800 014 111

Web www.villamanta.org.au
Youth Disability Advocacy Service (YDAS)

Phone 9267 3755 or 9267 3733 

or 1300 727 176 (rural callers)

Web www.ydas.org
Regional services

Eastern Metropolitan Region

Citizen Advocacy Inner East

Phone 9808 8633

Email citadvoc@bigpond.com
Citizen Advocacy Outer Eastern

Phone 9879 5206
North and West Metropolitan Region

North East Citizen Advocacy

Phone 8407 3684

Email neca@citizenadvocacy.com.au
Citizen Advocacy Sunbury and Districts

Phone 9744 7378

Email casunbury1@bigpond.com
Southern Metropolitan Region

Southern Citizen Advocacy Inc

Phone 9576 5455

Email sca@alphalink.com.au
Westernport Speaking Out

Phone 9770 1710

Email wpso.margaret@bigpond.com
Barwon South West Region

Colac/Otway Region Advocacy Service

Phone 5232 1009

Email coras@primus.com.au
Southwest Advocacy Inc.

Phone 5561 4584

Email swadvocacy@bigpond.com
Disability Rights and Advocacy Service Barwon Region

Phone 5221 8033

Email info@dras.org.au
Assert 4 All

Phone 5221 8011

Email info@bdrc.org.au
Gippsland Region

Gippsland Disability Resource Council

Phone 5127 9171

Email gippsdrc2@bigpond.com
Gippsland Disability Advocacy

Phone 5133 9440
Email gippsadv@bigpond.com
Grampians Region

Grampians Disability Advocacy Association

Phone 5352 2722

Email asas@netconnect.com.au
Hume Region

Shepparton Regional Information and Advocacy Council (RIAC) 

Phone 5822 1944 

or freecall 1800 221 944

Email admin@riac.org.au
Disability Advocacy and Information Service

Phone 1300 886 388

Email admin@disability-advocacy.com.au
Loddon Mallee Region

Bendigo Regional Information and Advisory Council (RIAC) 

Phone 5443 0550 

or freecall 1800 462 480

Email intake@riac.org.au
Swan Hill Regional Information and Advisory Council (RIAC) 

Phone 5032 0082 

or freecall 1800 236 998 

Email intake@riac.org.au
Mildura Regional Information and Advisory Council (RIAC) 

Phone 5021 0265 

or freecall 1800 993 263 

Email intake@riac.org.au
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Other useful information

Welcome To School booklet

Phone 1300 366 356 

Web www.education.vic.gov.au
Student Support Group Guidelines

Web www.education.vic.gov.au/healthwellbeing/wellbeing/disability/handbook/default.htm
Program for Students with Disabilities Guidelines

Web www.education.vic.gov.au/healthwellbeing/wellbeing/disability/handbook/default.htm
Language Support Program

Web www.education.vic.gov.au/healthwellbeing/wellbeing/disability/handbook/default.htm
Department of Education and Early Childhood Development (DEECD) website

Web www.education.vic.gov.au
Parent complaints

Information for parents about how to raise a concern or make a complaint is available on the Department of Education and Early Childhood Development (DEECD) website 

www.education.vic.gov.au/about/contact/parentcomplaint.html
Victorian Essential Learning Standards — Students with Disabilities Guidelines

A framework for teachers to develop programs for students with a disability consistent with the Victorian Essential Learning Standards.

Web http://vels.vcaa.vic.edu.au/support/disability.html
Victorian Essential Learning Standards — Important information for parents about student learning and standards

Information about the curriculum for Prep to Year 12 in Victorian government schools.

Web http://vels.vcaa.vic.edu.au/parent/further.html
Curriculum toolkit

A resource for schools that includes tools for promoting positive behaviour support in schools.

Web www.education.vic.gov.au/healthwellbeing/wellbeing/disability/assessment
Disability Standards for Education 2005

Web www.ddaedustandards.info/
Disability Act 2006

Web www.dhs.vic.gov.au/disability/improving_supports/disability_act_2006
Occupational therapy and physiotherapy service delivery in schools

Web www.rch.org.au
Schoolcare Program

Web www.rch.org.au/hacc/training
Victorian Government Schools Reference Guide

Information, regulations and policies for the management and operation of government schools in Victoria. 

Web www.education.vic.gov.au/management/governance/referenceguide/
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Department of Education and Early Childhood Development (DEECD)
Eastern Metropolitan Region

Level 3, 295 Springvale Road 
GLEN WAVERLEY VIC 3150

Phone 9265 2400
Fax 9265 2444
Email emr@edumail.vic.gov.au
Web www.emr.vic.edu.au
Northern Metropolitan Region

Office for Children and Early Childhood Development
PO Box 1332
COLLINGWOOD VIC 3066
145 Smith Street
FITZROY VIC 3065

Phone 9412 5333

Office for Government School Education
Locked Bag 2001
COBURG VIC 3058

Level 2, 189 Urquhart Street
COBURG VIC 3058

Phone 9488 9488
Fax 9488 9440
Email c0989601@edumail.vic.gov.au
Web www.nmr.vic.edu.au
Southern Metropolitan Region

Office for Children and Early Childhood Development
PO Box 692
DANDENONG VIC 3175
122 Thomas Street
DANDENONG VIC 3175

Phone 9213 2020

Office for Government School Education
PO Box 5

DANDENONG VIC 3175

33 Princes Highway
DANDENONG VIC 3175

Phone 9794 3555
Fax 9794 3500
Email c0988341@edumail.vic.gov.au
Web www.smr.vic.edu.au
Western Metropolitan Region

Office for Children and Early Childhood Development
PO Box 224
FOOTSCRAY VIC 3011
71 Moreland Street

FOOTSCRAY VIC 3011

Phone 9275 7000
Office for Government School Education
Level 4, 369 Royal Parade
PARKVILLE VIC 3052

Phone 9291 6500
Fax 9291 6565
Email wmro@edumail.vic.gov.au
Web www.education.vic.gov.au/region/western/default.htm
Barwon South Western Region

Office for Government School Education
PO Box 2086
GEELONG VIC 3220
5A Little Ryrie Street
GEELONG VIC 3220
Phone 5225 1000

Fax 5225 1099
Email bswr@edumail.vic.gov.au
Web www.bsw.vic.edu.au
Gippsland Region

Office for Children and Early Childhood Development
PO Box 1661
TRARALGON VIC 3844
64 Church Street
TRARALGON VIC 3844

Phone 5177 2551
Office for Government School Education
Corner Kirk & Haigh Streets
MOE VIC 3825

Phone 5127 0400
Fax 5126 1933
Email gippsmail@edumail.vic.gov.au
Web www.gippsland.vic.edu.au
Grampians Region

109 Armstrong Street North
BALLARAT VIC 3350

Phone 5337 8444

Fax 5333 2135
Email c0988311@edumail.vic.gov.au
Web www.grampians.vic.edu.au
Hume Region

Office for Children and Early Childhood Development
PO Box 460
WANGARATTA VIC 3676
163 Welsford Street
SHEPPARTON VIC 3632

Phone 5832 1500
Office for Government School Education
PO Box 403
BENALLA VIC 3672

Phone 5761 2100
Fax 5762 5039
Email hume.region@edumail.vic.gov.au
Web www.hume.vic.edu.au
Loddon Mallee Region

Office for Children and Early Childhood Development
PO Box 513
BENDIGO VIC 3552
74-78 Queen Street
BENDIGO VIC 3550

Phone 5434 5555
Office for Government School Education
37-43 Havlin Street East
BENDIGO VIC 3550

Phone 5440 3111
Fax 5442 5321
Web www.lcmdoe.vic.edu.au
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Notes

Notes
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Parent feedback

Your feedback will help us provide information that is relevant and of interest to families of children with a disability. After completing the survey please tear off this page and post to Association for Children with a Disability, Reply Paid 84584, Hawthorn VIC 3122. You can also email feedback to mail@acd.org.au or fax it to 03 9818 2300. 
Did the Positive Education Planning booklet provide you with the information you were looking for? Yes/No
What other information would you like to see included?

Was the information easy to find? Yes/No

Could the layout or design be improved to make it easier to read? Yes/No If yes, how?
Is the size of this booklet right for this type of information? Yes/No
Does the booklet have the right balance of pictures and text?  Yes/No

How did you receive this booklet?

Do you use the internet to find information? Yes/No
Any other comments?

Thank you

Membership

If you’re not already a member of our Association you might like to consider joining.
Membership is FREE for families for the first 12 months. 
Benefits of membership include our member magazine, NoticeBoard, which includes family stories, news and information about services and changes to government policy.
When you join our Association you also get free membership to the Australian Association for Families of Children with a Disability (AAFCD), a national organisation that advocates on behalf of children with a disability and their families.
We encourage families to join our Association as well as other disability self-help groups. Our aim is to work together on issues that reach across all disabilities.  
Service providers, organisations, interested persons and other community supporters are also encouraged to join our Association.  

In addition to membership, we also welcome donations. All donations over $2 are tax deductible. 
For more information contact the Association office on 03 9818 2000 or 1800 654 013 (rural callers), by email mail@acd.org.au
or visit www.acd.org.au
Positive Education Planning www.acd.org.au
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